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(57) Abstract: 

PROBLEM TO BE SOLVED: To analyze a cause for a 
defect with respect to the image forming device 
efficiently. 

SOLUTION: A facsimile equipment 20 connects to the 
irjtemet by using a line 16 connecting to a PC 15, work 
history information is retrieved on a display screen of 
the PC 15 through the use of the browser by sending 
equipment information data such as a model number or 
an equipment number to the internet, defect cause 
analysis information is retrieved on the display screen 
of the PC 15 through the use of the browser by sending a 
fault error code to the intemet, a cause for a defect 
is analyzed on the display screen of the PC 1 5 through 
the use of the browser by down-loading a defect check 
list, a cause for a defect is analyzed on the display 
screen of the PC 15 through the use of the browser by 
down-loading an automatic self-diagnosis software, and a 
cause analysis support in the sen/ice center with a host 
server is executed by sending equipment data such as a 
dump list. 
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